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QUESTIONS TO ASK A SOLAR COMPANY   

BEFORE AN INSTALLATION  

THIS LIST CONTAINS THE QUESTIONS THAT EVERY GOOD 

SOLAR QUOTE INCLUDE. 

☐ SOLAR PANELS: How many panels will be installed and what are their make and model? 

 

☐ KILOWATTS (kW): How many kilowatts is the system size? 

 

☐ EXPECTED SAVINGS: How many dollars are you expected to save over your current bills? 

This should include anticipated rate increases by the power company.  

 

☐ SOLAR INCENTIVES: What Federal and State solar incentives do you qualify for and how to 

take advantage of them. 

 

☐ TOTAL COST: What is the total installed cost of the new system before you apply the 

incentives and afterward. This needs to be broken down by cost per watt. 

 

☐  FINANCING COST vs. CASH: What is the overall cost of your system both with financing 

and if you pay cash. 

 

☐ UPFRONT COSTS: Are there any upfront/out-of-pocket costs. 

 

☐ WARRANTY & MAINTENANCE AGREEMENT: What is the warranty on both the equipment 

and on the installation? Do they offer a maintenance agreement? 

 

NICE TO HAVE INFORMATION: 

☐ ALTERNATIVE CONFIGURATIONS: What other options are reasonable for panels and 

inverters and what are the different costs. 

 

☐ SOLAR vs. UTILITY CHART: A chart showing the difference of the cost of the solar array 

vs. expected utility costs over the life of the system. 

 

☐ BATTERY: What is the cost to add a whole-house solar battery sufficient to power the 

home in a blackout? 

 

☐ NET METERING: What are the Net Metering regulations in your state? 

 

A good solar quote needs to address all the important issues.  The next step is to find out about 

the solar company itself and what to expect as you move forward. 
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QUESTIONS ABOUT THE SOLAR COMPANY. 

You need to be satisfied with the answers to these questions. Make sure you are working with a 

solar company that has a history of quality work and satisfied customers. 

 

 

☐ How many years have they been in business? 

 

☐ What is the total number of residential solar systems they have installed? 

 

☐ Do they have NABCEP-certification? 

 

☐ Are they licensed, bonded and insured (get their business license number)? 

 

☐ Get references from at least 3 recent customers. 

 

☐ What work does their company do and what do they outsource to subcontractors? If you 

subcontract any work, what systems do they have in place to make sure they do quality 

work? 

 

☐ What kind of experience do you have with my local electric utility? 

 
 

 

 

WHAT YOU NEED TO ASK ABOUT SOLAR EQUIPMENT 

Here are some basic questions to ask about your panels and other parts of your solar array: 

 

☐ What are the brand names of the panels, inverters, and batteries? 

 

☐ What kind of warranties do each of these have and is a warranty upgrade available? 

 

☐ Are there any common problems with these parts from your other customers? 

 

☐ What is the process when something goes wrong with the equipment? 

 

☐ Do I need to perform any regular maintenance on any of the equipment? 

 

 



  

www.SolarisNational.com  
3 

 

WARRANTY/GUARANTEE 

PANELS: Panels should be warrantied for a minimum of 25 years. That should cover power 

production. The solar company should provide at least 10 years of warranty coverage on their 

work. 

INVERTERS: Solar String Inverters typically come with a 10-year warranty. Microinverters are 

installed on each panel and usually come with a 25-year warranty. 

 

Warranty Notes: 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

MONEY: COSTS AND SAVINGS 

Double-check these questions about the costs and financials of the deal: 

 

☐ Is it certain that my home qualifies for the federal solar tax credit? 

 

☐ Am I missing any incentives – especially those offered by my state? 

 

☐ What is the payback period – the time when my panels will pay back the total cost? 

 

☐ Have we covered all my financing options? 

 

☐ Are my payments guaranteed not to change? 

 

☐ How much will the value of my home increase due to the panels? 

 

 

ESTIMATE OF POTENTIAL SAVINGS 

The representative from the solar company should be able to explain the process used to arrive at 

your final numbers. Most solar companies use expensive solar estimating software to arrive at 

this number. This number depends on three things: 

 

☐ The information about the annual quantity of electricity your panels will produce. 

 

☐ How much the power company will increase their rates. 

 

☐ What the net metering deal is in your state. 
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FINANCING OPTIONS 

Verify the financing options you are being offered and how they affect the final cost.  

Financing Notes: 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

THE ACTUAL INSTALLATION WORK 

Here are some questions you can ask about the installation: 

☐ Tell me the different steps of the installation process. 

 

☐ What is the timeline and how long will it take? 

 

☐ How will you handle delays? 

 

☐ Is your installation work guaranteed? 

 

☐ Since you will be puncturing my roof, how will you handle leaks? 

 

 

INSTALLING ON TIME 

The typical residential solar installation will take between two to six months.  

☐ How long will it take? ___________________________________________ 

 

AFTER THE INSTALLATION 

Find out before they leave: 

☐ How can I monitor my system to make sure it continues to produce optimum power? 

 

☐ What should I do if I need a panel removed to do some roof repair? 

 

☐ What are the steps I need to take if a panel stops producing or is damaged by outside 

forces? 

☐ How can I add panels to the system if I decide I want more production? 

 

☐ What are the steps if I decide to sell the house while I am still making payments? 


